klc employmentlawconsultants
KLC complaints policy

We are committed to providing all our clients with a high level of service.  We do understand however that there may be occasions where our service does not meet your expectations. When this happens, we want you to tell us and we will do our very best to put things right, as quickly as possible and to your satisfaction.

We hope to resolve issues as soon as we have been made aware of them, however, if you feel we have not achieved this we have clear and simple procedures in place to ensure your case is handled fairly and sensitively.  We will also try to ensure that we fix the root cause of problems so that we don’t make similar mistakes again.

Klc employment law consultants LLP is regulated by the Ministry of Justice in respect of regulated claims management activities who are available to resolve complaints or disputes in the event that we are unable to reach a satisfactory outcome or to resolve the matter within eight weeks.

Policy

· We treat all complaints seriously.

· You will be treated with courtesy and fairness at all times.

· We will treat your complaint in confidence within the organisation.

· We will deal with your complaint promptly.  We will send a written or electronic acknowledgement of a complaint within five working days of receipt giving the name of the individual handling the complaint.

· Every attempt will be made to provide a final response to the complaint within 4 weeks.  If this is not possible a holding response will be provided giving an anticipated date of response.

· We will maintain records of all complaints.

All complaints in the first instance should be made to Carolyn Carrington, Partner.

We are committed to resolving your complaints through our internal procedure, however, we understand that we may not always agree on the final outcome.  In these cases, or where we have been unable to respond to your complaint within 8 weeks, you have the right to refer your complaint to the Claims Management Regulator.

Claims Management Regulator


PO Box 7824

Burton on Trent

Staffordshire DE14 9DP


Telephone: 0845 450 6858


Info@claimsregulation.gov.uk 

We welcome your feedback, by letting us know your concerns and comments we can continually improve our products and services.






                                     

                                            

